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Speaking with Colm Hefferon, General Manager of Need More 
Space, Trish Phelan asked Colm how easy and affordable it is to put 
your clutter into storage.

Lets look at a typical household that have no garage and need 
some space, what sort of facility can you offer?
People with larger houses but no garage or shed will use the NMS 
self storage service to declutter and keep valuable furniture and 
equipment safe, but out of sight and out of the way.  The smallest 
room we offer is 10 SQ/Ft, or approximately 1 meter cubed. The 
next full size room is 5 ft by 5 ft or 25 SQ/Ft with a full height of 
8 feet. These are the most popular rooms we offer and have proved 
very popular with people renting and living in apartments as they 
give them the extra space they need for comfort and are relatively 
inexpensive ranging from €50 to €100 per month, including VAT.

Where are you Located?
We have three convenient locations around Dublin (Santry, 
Deansgrange and Kylemore Road), NMS service North, South and 
West Dublin.

What’s involved in booking space at one of your locations?
It’s easy, just Call, Book and Store. Our staff are trained to help 
you get the right amount of space for your needs and make the 
experience easy and stress free. Minimum storage is for only one 
week, so self storage with Need More Space offers great flexibility.

How does it all happen, does the client just arrive with a truck 
load of items or does it need to be pre-packed and boxed?
It’s self storage, so self service is implied. Customers generally call 
in family and friends, or rent a van for the day. That said, for larger 
scale loads many customers use professional moving companies to 
take the strain of the move out of their busy lives. Once the material 
is in, customers will come back regularly to remove or add items as 
they need them.

Your website says that you have your own ‘room’.  Does this 
mean you have individual space that you can easily come and 
go from? 
Yes, its your room to use it as you see fit, so if its to stay in long term 
storage or short term you can come and go as often as you wish, 
adding or taking from the room. Another benefit of the flexibility 
we offer is you can grow or shrink your room to different sizes as 
your needs require, so for example, if you start with a large room 
and begin filtering your stuff home, you can move the remainder to 
a smaller room thus reducing your costs.

And finally Colm, what about insurance and security.  Does the 
client need to organise insurance or is this covered? 
Insurance should always be considered in terms of the value of the 
goods in storage. Need More Space can provide you with insurance 
for your goods. Alternatively most household insurance policies can 
be extended to cover goods stored with Need More Space.

Need More Space?
Storage is one of the most important things in the home and there are few who don’t ‘Need 

more Space’. Most people will agree that a house can necessitate use of a storage facility, but 
can external storage be used on a smaller and more short term level?  


